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RFQ RESPONSE APPLICATION

	Proposal Cover Sheet

	Organization Name: ____________________________________________________________

Address: _______________________________________________________________________

Telephone: _________________   Fax: ___________________   SAM #: ___________________

Email: ______________________________________   DUNS #: __________________________

Contact Person: ________________________________________________________________

Total Amount of Funds Requested: WIOA __________________   EARN _______________

Federal ID #: ____________________________________________________________________

Minority Business Owner: _______________________________________________________

Certifying Agency: ______________________________________________________________




	Check applicable category:

	
	Corporation
	
	For-Profit Organization

	
	Partnership
	
	Other Public Agency: ____________________

	
	Commonwealth Agency
	
	Community-based Organization

	
	Labor Organization
	
	Business Organization

	
	Not-for-Profit Organization
	
	Other: ______________________

	
	Sole Proprietorship
	
	















PROPOSAL APPLICATION FORM
	EXECUTIVE SUMMARY



Please provide a short description) of Proposer’s plan for working with the WBLV Partners if Responder is selected to be the One Stop Operator. Do not exceed 500 words. Explain how you will involve the legislative one-stop partners, prepare for the incorporation of AI and move the system forward as a part of continuous improvement. 
























	SECTION 1: PROPOSER QUALIFICATIONS



1. Describe the proposer’s experience with respect to the following:

a. Public Relations


b. Mediation and negotiation experience


c. Bringing disparate groups together, facilitating agency interactions where the goals and objectives may be similar but do not directly align.


2. Explain the proposer’s understanding of the term “coordinate among the One-Stop Partner programs.”



3. Provide the resume of the individual who will serve as the One-Stop Operator as an attachment to proposer’s response. The resume should include the One-Stop Operator’s level of educational attainment and areas of concentration in Human Services, Communications, Project Management, Business Operations, or a related field. 

Explain why this individual is suitable to serve as the One-Stop Operator.



4. Provide two (2) examples of proposer’s history of demonstrated effectiveness to evidence proposer’s capability to fulfill the role of the One-Stop Operator.


5. Indicate proposer’s agreement to be house in the PA CareerLink® Lehigh Valley and observe the same schedule as all one-stop employees.











	SECTION 2: ONE-STOP OPERATOR DUTIES AND RESPONSIBILITIES



1. Following the sub-grant award, WBLV will meet with the selected One-Stop Operator to provide a review of One-Stop Partner activities over the past three (3) years. Describe proposer’s activities during the first ninety (90) days following contract execution on July 1, 2026.



2. Once proposer familiarizes themselves with the One-Stop Partner programs and performance requirements, how will proposer utilize the one-stop system to assist all the partners to meet their performance goals?



3. The One-Stop Operator will be an intermediary to the public One-Stop Partners. How will proposer engage One-Stop Partner line staff to cross refer and/or dual enroll participants?



4. Describe three (3) relationship building activities proposer plans to implement that will assist in integrating One-Stop Partners.



5. How would proposer define continuous improvement in a one-stop system environment? Describe the interactive process of plan, do, check, and act as it would apply to the one-stop system.
















	SECTION 3: ONE-STOP OPERATOR DELIVERABLES



1. The One-Stop MOU and infrastructure agreement must be reviewed annually. Describe the steps proposer will take each year to review and make recommendations for updating the MOU and infrastructure agreement.



2. How will proposer continuously improve the one-stop cross referral plan?



3. How will the proposer address the one-stop effectiveness in areas like:

a. Customer Satisfaction


b. Integration and coordination of services for participants


c. Recommendations for accessibility and Equal Opportunity requirements


4. After reviewing the One-Stop Operator deliverables, describe in two hundred fifty (250) words or less, how proposer will meet the required deliverables.



5. Describe the process that proposer will put in place to address and measure the following key performance indicators:

a. Adherence to the PA DLI certification criteria


b. The percentage increase of dual/co-enrollments into One-Stop Partner programs



6. Describe what success would look like for the One-Stop Operator.





	SECTION 4: PROPOSED COST SCHEDULE



1. Cost Guidelines

a. If the entity responding is a for-profit entity, profit must be separately identified in the proposal Cost section. Profit may only be earned by for-profit entities and is capped at eight percent (8%).

b. Professional organizations charging an hourly rate should be prepared for their rate to be compared to other entities’ usual and customary rates in the community for purposes of determining reasonableness.

c. WBLV will not reimburse for mileage or travel unless WBLV desires to send the One-Stop Operator to an out-of-workforce area meeting. Travel costs should be incorporated into the salary or hourly rate proposed unless the entity is a governmental entity. Governmental entities may propose costs listing wages, fringes, and travel which will be reimbursed with appropriate documentation.

2. Proposer’s Cost

$_________________________


3. If proposer is a consultant entity, what is proposer’s hourly rate?

$________________ per hour

4. If proposer is a for-profit entity, please (1) separately state proposer’s profit rate and the amount of profit budgeted for this project, and (2) provide a list of the other line items to be charged against this endeavor on an annual basis.



5. If proposer is a governmental entity or not-for-profit entity, WBLV will reimburse wages, fringes, and mileage. Please itemize these items as a part of the Cost section of the RFQ response.



6. If proposer is a not-for-profit or governmental entity, please detail all line items to be charged to this project on an annual basis. Profit or excess revenues are not allowable costs.



	SECTION 5: CONFLICT OF INTERST CERTIFICATION



	CONFLICT OF INTEREST CERTIFICATION



a. Proposer certifies that:

i. They have not offered or cause to have offered or provided any gratuities, favors, or anything of monetary value to any member or individual employed by the WBLV or the Consortium of Chief Elected Officials for the purpose of influencing the selection of their proposal or any other proposal submitted hereunder.

ii. They have not engaged in any activity to restrict or eliminate competition.

iii. No manager, employee, or paid consultant of proposer’s company or spouse or child of any manager, employee of paid consultant is a member of the WBLV or the Consortium of Chief Elected Officials.

iv. They have disclosed any interest, fact, or circumstance which does or may present a potential conflict of interest below:

_____________________________________________________________________
_____________________________________________________________________

v. If the answer to any of the above certifications is yes, proposer has disclosed the relationship or action below:

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

b. Violation of this provision may cause a proposer’s bid to be rejected. This does not preclude partnerships, consortiums, or subcontracts.

I _______________________________________ (name), ___________________________ (title) of _____________________________ (name of proposer’s entity) am authorized to make the above certifications and submit this proposal on behalf of _______________________ (name of proposer’s entity).

___________________________________________________________
Proposer agrees to that their typed name shall serve as their signature.






	SECTION 6: PROPSER REFERENCES



If applicable (have not contracted with the WBLV for the past three (3) years)
Provide the following reference information:

	
	Reference #1 (required)
	Reference #2 (required)
	Reference #3 (required)

	Organization Name
	
	
	

	Contact Person
	
	
	

	Address 1
	
	
	

	Address 2
	
	
	

	City
	
	
	

	State and Zip Code
	
	
	

	Contact Phone
	
	
	

	Contact Email
	
	
	

	Description of Project of Assignment
	
	
	



WBLV may contact one (1) or all of the references listed.
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